DANG BO THANH PHO HA NOI PANG CONG SAN VIET NAM
PANG UY PHUONG PONG DA
%
S6 261-CV/PU Pong Pa, ngay 09 thang 3 nam 2026
“Vé viéc trién khai “Nén tang quan Iy

cong tac khiéu nai to cdo quoc gia”

Kinh gui: - Hoi ddng nhan dan phuong,
- Uy ban nhan dan,
- Uy ban MTTQ va céc t6 chire CT-XH phuong,
- Ban Xay dung Pang, UBKT va Van phong Dang
uy phuong.
- Cac TCCSD truc thuoc.

Thue hién Cong van s6 219-CV/BNCTU ngay 05/02/2026 va Cong van s6 215-
CV/BNCTU ngay 21/02/2026 cta Ban Noi chinh Thanh uy Ha Noi vé viéc trién
khai “Nén tang quan 1y cong tac khiéu nai t6 cdo qudc gia” do Thanh tra Chinh phu
xay dyng va van hanh;

Pé dam bao viée tiép nhan, xtr Iy don thu khiéu nai, t6 cao, kién nghi, phan anh
trén dia ban phuong thuc hién déng b0, hi¢u qua theo chi dao ciia Thanh phé (tur
ngay 01/3/2026 thuc hién chinh thuc trén nén tang), Ban Thuong vu DPang uy
phudng yéu cau cac don vi nghiém tic trién khai mot s6 ndi dung sau:

1. T6 chirc quén triét, tuyén truyén

- Quan triét déy dt ndi dung chi dao ctia Thanh uy, Ban N6i chinh Thanh uy vé
viéc trién khai van hanh nén tang dén can bo, dang vién, cong chirc, nguodi lao dong.

- Tang cudng tuyén truyén dé Nhan déan biét, phéi hop thuc hién.

2. T6 chire thue hién van hanh nén tang

- Cac don vi thyc hién nghiém tic viéc tiép nhan, xt 1y don thu khiéu nai, t6
c4o, kién nghi, phan anh trén “Nén tang quan 1y cong tac khiéu nai t6 céo qubc gia”
theo diing quy trinh bat dau tir ngay 01/3/2026.

- Ttr ngay 01/3/2026, 100% don thu thudc thim quyén phai duogc tiép nhan,
theo ddi, xtr 1y trén hé théng; khong dé xay ra tinh trang xir Iy ngoai nén tang, bo
sot, cham cap nhat.

Danh sach céac tai khoan sir dung phan mém quan ly don thu ciia Thanh tra
Chinh phu (dia chi truy cép: https://quantri-kntc.thanhtra.gov.vn/login) cua cac don
vi theo da ding ky gui vé Van phong Pang uy tong hop bao cdo Ban Noi chinh
Thanh uy Ha Noi s& ding nhap hé thdng bang sd thé Can cude cong dan, xac thuc
qua tng dung VnelD; khi ding nhdp vao hé thdng s& c6 huéng dan st dung trong
Nén tang quéan 1y cong tac khiéu nai td cao qubc gia.



https://quantri-kntc.thanhtra.gov.vn/login
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3. Ra soat, hoan thién tai khoan va diéu kién van hanh

- Cac don vi tiép tuc ra soat, phan cong can bd phu trach; bado dam tai khoan
duoc cap va sir dung dung chirc ning, nhiém vu. Pinh ky bao cdo két qua trién khai
vé Pang uy (qua Vin phong Pang uy) dé tong hop bao cdo cap trén theo quy dinh.

Trudng hop can diéu chinh, b6 sung tai khoan hoic ¢6 khé khin, vuéng mac
trong qua trinh st dung, kip thoi bdo cdo Pang uy phuong (qua Van phong Dang uy
dé tong hop, bao céo cap trén xem xét, xu 1.

Vian phong Pang uy va Van phong UBND phuong (trong d6 Van phong UBND
phuong dugc giao quan tri Nén tang quan 1y cong tac khiéu nai té cdo qubc gia toan
phuong) 1 2 co quan dau moi to chire trién khai; trong qué trinh thuc hién néu cé
kho khin, vudng mac kip thoi bao cao Ban Thudng vu Pang uy dé xem xét, chi dao.

Ban Thuong vu Pang uy phuong yéu cau cac don vi nghiém tac trién khai thuc
hién./

Noi nhén: T/M BAN THUONG VU

- Ban Noi chinh Thanh uy, (d¢ b/c) i :

- Thuong truc Dang uy, (dé b/c) THU THUONG TRUC
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- Nhu dé gui,
Pinh Nguyén Manh

- Luu Vian phong Péang uy.
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