UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PONG PA Déc 1ap - Tw do - Hanh phuc
S6: 73 |KH-UBND Péng Pa,ngay 05 thang 9 nam 2025
KE HOACH

Théng tin, tuyén truyén vé cai cach hanh chinh nha nwéc
trén dia ban phwong Pong Pa nim 2025

Thyc hign Quyét dinh sé 4386/QD-UBND ngay 22/8/2025 cua UBND
Thanh phé vé ban hanh Ké hoach Théng tin, tuyén truyén Ve Cai cach hanh chinh
nha nuéc thanh phé Ha Noi niam 2025; Ké hoach s6 38/KH-UBND ngay
01/8/2025 cua UBND phuong Déng Da vé Cai cach hanh chinh nha nuéc phuong
Pong Pa 6 thang cudi nam 2025, UBND phuong Bong Pa ban hanh Ké hoach
thong tin, tuyén truyén vé cai cach hanh chinh (CCHC) nha nudc trén dja ban
phudng Pong Pa ndm 2025 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Tang cuong cong tac thong tin, tuyén truyén nham nang cao nhan thuc,
trach nhiém, k¥ niang t6 chtc thuc hién CCHC cua d6i ngii can bd, cdng chuc, vién
chtc trong quéa trinh thuc thi cdng vu; ddng thoi, ndng cao nhan thac, sy dong
thuan caa ngudi dan, to chic, x4 hoi vé viéc thuc hién cac muc tiéu, nhiém vy
CCHC cua Phuong.

b) Xac dinh noi dung, hinh thirc thong tin, tuyén truyén CCHC phu hop véi
ting nhoém doi tugng.

) Tang cuong trach nhiém cta nguoi dimg dﬁu cac co quan, don vi trong
viéc to chuc thyuc hién cong tac thong tin, tuyén truyen CCHC.

d) Tang cuong cong tac phdi hop, chia sé thong tin gilra cdc co quan
hanh chinh nha nu¢e véi cac co quan bao chi, truyén thong dé dam bao thong
tin vé két qua CCHC duoc truyén tai day du, chinh xac, kip thoi va dén dung
d6i tuong.

2. Yéu cau

a) Phd bién, tuyén truyén kip thoi, day du, thuong xuyén, lién tuc, da dang,
phu hop va bam sat muc tiéu, nhiém vu CCHC nam 2025 cta Phuong.

b) Trién khai, t6 chic thuc hién tai 100% cac phong, ban, don vi su nghiép
cong lap thuoc UBND Phuong.

c) Léng ghép véi cac noi dung tuyén truyén, phd bién céc chu truong, chinh
sach cua bang, phap luat cua Nha nudc.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN

1. Néi dung

Cong tac thdng tin, tuyén truyén CCHC niam 2025 tap trung vao nhing noi
dung trong tam sau:
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a) Cac quan diém, chi truong ctiia Dang, chinh séch phap luat cua Nha nuéc,
cac van ban cua Thanh pho, caa Phuong vé CCHC.

b) Vai tro, trach nhiém cua céc cip uy Dang, doan thé, ngudi dimg dau cac
co quan, don vi doi vaéi viéc trién khai thuc hién cac nhiém vu CCHC.

c) Cong tac trién khai hé thong vin ban quy pham phép luat cua Thanh phé
va Phuong, hé thong cac van ban trién khai Luat Thu do.

d) Tinh hinh trién khai va két qua thuc hién cac chua truong, chinh sach, quy
dinh phap luat vé doi méi, sap xép, kién toan hé thdng t6 chirc bd may, nang cao
hiéu qua hoat dong caa cac don vi, té chic trong hé thdng chinh tri; cac quy dinh
vé tinh gian bién ché va co cau lai doi ngii can bd, cdng chuc, vién chic trong hé
théng chinh tri; cac quy dinh vé thu hat, trong dung nhan tai.

d) Tinh hinh thyc hi¢n ky luat, ky cuong hanh chinh ctia ddi ngli can bg,
cdng chuec, vién chuc trong thuc thi cong vuy; cong tac thanh tra, kiém tra, giam sat
hoat dong cong vy, xt ly vi pham trong thi hanh cong vu.

e) Tinh hinh, két qua thuc hién co ché mét cira, mot cira lién théng trong giai
quyet TTHC; tinh hinh giai quyét TTHC trén moi truong dién tu; hiéu qua van
hanh Cong Dich vu cdng, thanh toan truc tuyen.

g) Tinh hinh trién khai cac noi dung trong chuyén doi sé, phat trién kinh té
xanh, kinh té tuan hoan, kinh té sb, x& hoi s6, cong dan so; viéc phat trién ung
dung dir liéu vé dan cu, dinh danh va xac thuc dién tir; pho bién kién thic, ky ning
khai théc, str dung dich vu cong truc tuyén cho cong dan.

h) Viéc cai thién, nang cao cac Chi sb: Chi s6 CCHC (PAR INDEX), Chi sb
va két qua céc Chi s6 CCHC cua cac phong chuyén mdn, UBND Phudng.

i) Tuyén truyén cac mé hinh mdi, cach 1am hay cua ca nhan, to chic trong
CCHC; cac sang kién, y twéng CCHC cua d6i ngil can bd, cong chirc, vién chirc va
nguoi dan. Khuyén khich chia sé kinh nghiém hay qua cac dién dan, hoi nghi, hoi
thao chuyén de.

2. Hinh thiic

a) Thong qua hinh thtc t6 chac cac 16p tap huan, bdi dudng, quan triét noi
dung, ké hoach thyc hién nhiém vu CCHC nha nuéc cho d6i ngii can bo, cong
chue, vién chic; 16ng ghép noi dung CCHC trong cac hoi nghi tuyén truyén, phd
bién, gido duc phap luat.

b) Thong qua cac loai hinh bao chi va cac phuong tién thong tin dai ching,
gom: Pai Phat thanh; Pai Truyén hinh; co quan thong tan, bao chi dia phuong; cac
loai hinh béo chi chuy@n nganh; Céng Thong tin dién tir Phudng va cac kénh thanh
phan, Trang thong tin dién tir Phuong; hé théng truyén thanh Phuong.

¢) Pang tai thong tin CCHC trén chuyén muc CCHC Cong Thong tin dién tir
Phuong (https:// https://dongda.hanoi.gov.vn/cai-cach-hanh-chinh), trén Trang
thong tin CCHC cuaa Thanh phé (http://caicachhanhchinh.hanoi.gov.vn).
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d) Ngoai céc hinh thic trén, tuyén truyén CCHC bang it nhat mot trong sb
cac hinh thtic: T6 chitc Cugce thi tim hiéu vé CCHC; Toa dam vé CCHC; San khiu
hoa hoac cac hinh thac tuyén truyén mai, sang tao khac.

d) Khuyén khich tuyén truyén qua mang x& hoi: Zalo, Trang fanpage
Phuong Pong Pa (https://www.facebook. com/phuongDongDa) dé thong tin dén
Kip thoi téi ngIIO’I dan, doanh nghlep, tang cuong tiép xuc V6i nguoi dan, t6 chuc
thdng qua cac budi toa dam, déi thoai gira chinh quyén - nguoi dan trén Cong
Thong tin dién tir Phuong.

e) Phéi hop trién khai Cuoc thi Tim kiém ¥ tuéng, giai phap CCHC thanh
phd Ha Noi;
11, KINH PHI THUC HIEN

Kinh phi phuc vu cong tac tuyén truyén CCHC bé tri trong du toan ngan
sach hang nam doi véi cac co quan, don vi theo phan cap hién hanh.

IV. TO CHUC THUC HIEN

1. Cac phong, ban, don vi sw nghiép truc thugc UBND Phwong

a) Can cu Ké hoach nay, té chuc thuc hién ké hoach tuyén truyén CCHC
nam 2025 cta Phuong dam bao ndi dung, nhiém vu, san pham, thoi gian thuc hién
(c6 thé chia tirng quy, tizng thang), trach nhiém chu tri, phdi hop; lua chon céc noi
dung va hinh thac tuyén truyén ph hop véi co quan, don vi.

b) Trién khai hodc phdi hop trién khai cac noi dung, hinh thirc tuyén truyén
tai K& hoach d¢am bao thuc hién tét cac hoat déng, nhiém vu tuyén truyén theo
chtrc nang, nhiém vu.

¢) Thuc hién cong tac thdng tin tuyén truyén CCHC cua don vi dat hiéu qua,
chat luong.

d) Thong tin, tuyén truyén day du, kip thoi vé tinh hinh, két qua thuc hién
CCHC dam bao guii dang tai tdi thiéu 01 tin/bai trong 01 thang trén Trang thong tin
CCHC cua Thanh phd (tir thang 8/2025 dén thang 12/2025); c6 06 tin/bai trén
Trang Thong tin dién tir Phuong. Phong Vin hoa - X& hoi dinh ky hang thang cd it
nhét 02 tin/bai vé CCHC dé phét trén hé thdng truyén thanh, tuyén truyén dén nguoi
dan trén dia ban (c6 thé long ghép vao cac ngi dung tuyén truyen, phé bién, gido duc
phép lugt).

d) Béo céo két qua thyc hién cong tac thdng tin, tuyén truyén CCHC dinh ky
quy 1, 6 thang, 9 thang, nam vao bao cao CCHC dinh ky cta co quan, don vi.

2. Phong Van hoa - X& hdi

a) Theo ddi, kiém tra, d6n d6c cac don vi trong xay dung va té chic thuc
hién Ké hoach nay. Binh ky tong hop, dénh gia tinh hinh, két qua thuc hién cong
tac thong tin, tuy@n truyén CCHC cuia cac co quan, don vi.

b) T6 chuc 16p tap huan vé CCHC dé nang cao nhan thic cua doi ngili can
bo, cong churc, vién chuc trong cong tac CCHC.
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¢) Phat dong va t chirc Cudc thi tim kiém ¥ tuong, giai phap vé CCHC trén
dia ban Phuong nam 2025.

d) Long ghép kiém tra viéc thuc hién thong tin, tuyén truyén CCHC trong ké
hoach kiém tra CCHC nam 2025.

d) Chu tri, phéi hop Vvéi cac co quan, don vi thudc Phuong trong tong hop,
cung cp théng tin vé hoat dong chi dao, diéu hanh vé CCHC cuia Phuong.

e) Phéi hop S& chuyén nganh t chic cac hoat dong, su kién tuyén truyén vé
chuyén ddi sb, xay dung chinh quyén dién tir nhan ngay Chuyén di sé quéc gia 10-10.

g) Phéi hop véi Vian phong HDPND&UBND Phudng dam bao noi dung trén
chuyén muc CCHC trén Cong Thong tin dién tir Phuong.

h) Tong hop va dé xuat UBND Phuong, UBND Thanh phé biéu duong tap
thé, ca nhan co thanh tich trong trién khai thuc hién hiéu qua cong tac thong tin,
tuyén truyén CCHC trong nam.

i) Huong dan tuyén truyén vé CCHC trén hé thong thong tin co sd, khuyén
khich gia tang cac hinh thuc tuyén truyén khac vé CCHC trén dia ban Phuong.

3. Vian phong HPND va UBND

a) Chu tri, phdi hop véi cac co quan, don vi trién khai cac giai phap tuyén
truyén cac noi dung CCHC Phudng; phdi hop lua chon to chic hoat dong toa dam,
d6i thoai gitra chinh quyén - nguoi dan vé CCHC, tuyén tin bai, théng tin, truyen thong
hoat dong CCHC Phuong ding tai trén Cong Thong tin dién tir Phuong; nham nang
cao tan suat st dung dich vu cong truc tuyén, dich vu buu chinh cong ich, thanh
toan truc tuyén trong tiép nhan va tra két qua giai quyét TTHC.

b) Moi phong vién, bién tap vién du va dua tin cac hoat déng chi dao, diéu
hanh caa Lanh dao UBND Phuong vé CCHC, Poan kiém tra CCHC cua Phuong
dé thong tin, tuyén truyén Kip thoi két qua trién khai thuc hién CCHC cua cac co
quan, don vi theo nhiém vu dugc giao.

¢) Chu tri tham muu x4y dung va trién khai Ké hoach thong tin, tuyén truyén
vé Kiém soat TTHC va viéc thuc hién co ché mot cira, mot cira lién thong trén dia
ban Phuong.

d) Thuong xuyén 16ng ghép ndi dung tuyén truyén vé CCHC vao ndi dung
phd bién, gi4o duc phap luat trén dia ban Phuong.

4. Phong Kinh té, Ha tang va Do thi

a) Hang quy, c6 it nhat 01 tin/bai vé hoat déng hd tro, chinh sach thu hut dau
tu, giai quyét cac kho khan, vedng mac cua nha dau tu, doanh nghiép trén dia ban
Phuong duoc dang trén chuyén muc CCHC cua Phuong.

b) Hang quy, c6 it nhat 01 tin/bai vé ndi dung, giai phap cai cach TTHC linh
vuc dat dai, cong khai quy dinh vé gia dét, quy dinh vé chinh sach boi thuong, tai
dinh cu, quy trinh, thu tuc hanh chinh linh vuc dat dai,...duoc dang trén chuyén
muc CCHC cua Phuong.
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5. Trung tim Vin héa - Thong tin va Thé thao

- Tién hanh trang tri ¢6 dong truc quan cac noi dung lién quan trén dia ban
Phuong (Bing ron, cd, pand, khau hiéu...) dam bao thAm my va an toan cao, tap
trung tai tru s¢ Bang uy - HDND - UBND - UB MTTQ Viét Nam Phuong; cac
tuyén phé Nguyén Luong Bang - Tay Son, X Pan - O Cho Dira - Hoang Cau,
Thai Ha va cac khu trung tdm, tuyén phd chinh khac trén dia ban theo chi dao cua
UBND Phuong.

- Long ghép cac noi dung tuyén truyén CCHC trong cac hoi thi, hoi dién,
lién hoan vin nghé, cac chuwong trinh biéu dién nghé thuat. .

- Trién khai cac giai phap thong tin, tuyén truyen trong pham vi chirc nang,
nhiém vy, thong tin, tuyén truyén c6 dong truc quan vé CCHC nam 2025.

6. Pé nghi Ban Xay dung Pang

- Chi dao, dinh hudng céc co quan béo chi trén dia ban Phuong, doi ngti bao
c40 Vién, tuyén truyén vién céc cip day manh thong tin, tuyén truyen vé CCHC tai
céc co quan, don vi trén dia ban Phuong; Tlep tuc phéi hop trién khai chuong trinh
vé t6 chic cac hoat dong thdng tin tuyén truyén cong tic CCHC caa phuong Déng Pa
giai doan 2025-2030.

7. Pé nghi Uy ban Mit tran To qudc Viét Nam Phuong va cac to chirc
thanh vién

Chi dao, hudng dan cac t6 chuc doan thé chinh tri - x& hoi thanh vién theo
chtic nang, nhiém vy, phéi hop, trién khai thuc hién Ké hoach, ting cuong giam sat
thuc hién CCHC trén dia ban Phuong va tuyén truyén, van dong nhan dan, nang
cao dong thuan xa hoi trong thuc hién CCHC va cac chua truong, chinh sach, phap
luat cia Bang, Nha nudc.

Trén day 1a Ké hoach thdng tin, tuyén truyén vé cong tic CCHC nha nudc
trén dja ban phuong Péng Pa nam 2025. UBND Phuong dé nghi Uy ban MTTQ
Viét Nam Phuong, Ban Xay dung Pang phuong, cac to chic doan thé chinh tri -
x& hoi cta Phuong phéi hop thuc hién; Tha truong cac phong, ban chuyén mon,
Trung tam Vin hoa - Thong tin va Thé thao t6 chirc thuc hién va béo céo két qua
vé UBND Phuong (qua phong Van hod - Xa héi téng hop) dé béo cao UBND
Thanh phd Ha Noi theo quy dinpil .

Noi nhan: TM. UY BAN NHAN DAN

- UBND Thanh Phé; KT CHﬁ TICH
- S& Noi vu Ha Noi; . .

-S6 TT&TT Ha Noi; PHO CHU TICH
- TT bang uy-HDND Phuong; 56N

- Cac d/c PCT.UBND Phuong;

- Ban Xay dung Pang Phuong;

- UB MTTQ VN Phuong va c4c té chic thanh vién;
- Céac phong, ban thuéc Phuong;

- Luu: VT, VHXH.M’

~Nguyén Trong Hai
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Phu luc

MOQT SO NHIEM VU CU THE VE CONG TAC TUYEN TRUYEN NAM 2025

/KH-UBND ngay  /9/2025 ciia UBND phuwong Béng Pa)

TT Nhiém vy Co quafl, d\o’n vi | Co qlli:fl, don vi Thfri gi‘an
chu tri phoi hop hoan thanh
Thyc hién K& hoach tuyén truyén Céc phong, ban

1. |CCHC né?m 2025 cua co quan, don don vi su néhiép; Phong Vin hoa - Hang thang
vi (c6 thé long ghép tai Ké hoach UBN'D.Phu(‘)’n.g’ Xa hoi
CCHC nam 2025)

Tuyén truyén két qua thuc hién
CCHC trén Cong Thong tin dién
tr Phuong t6i thiéu 06 tin/bai| Céc phong, ban, o
2. trong nam; trén Trang thoéng tin| don vi sy nghiép Van phong Trong nam
’ Z L ' | HbDND&UBND
CCHC cua Thanh pho dam bao| UBND phuong
gui dang tai 01 tin/bai trong 01
thang

3. |CO it nhat 02 tin/bai vé CCHC dé| Phong Vin hoa - . y
phat trén hé thdng truyén thanh X& hoi UBND Phuong | Trong nim
Bé4o céo két qua thyuc hién thdng e

4. [tin, tuyén truyén CCHC dinh ky| ~, \ Phong Van hoa - Binh k,y quy L,

3 - Cac phong, ban A LA 6 thang, 9
(long ghép vao bao cao CCHC X& hoi théne. nim
dinh ky cua co quan, don vi). &

C6 it nhat 01 tin/bai vé hoat dong
hd trg, chinh séch thu hut dau tu,

5. gl quyet cac kh? khan, vuéng Phong Kinh té, Ha | Phong Vin ho - binh ky
mac cua nha dau t, doanh "0\ ps thi X4 hoi hing quy
nghi¢p trén dia ban Thanh pho ' '
dugc dang trén chuyén trang
CCHC cua Thanh phb
C6 it nhat 01 tin/bai vé noi dung,
giai phdp cai cach TTHC linh
vuc dat dai, cong khai quy dinh

6. |vé gia dat, quy dinh vé& chinh| Phong Kinh té, Ha | Phong Van hoa - |  Binh ky
sach boi thuong, tai dinh cu, quy| tang va Do thi X& hoi hang quy
trinh, tha tuc hanh chinh linh vuc
dat dai,...duoc dang trén chuyén
trang CCHC cua cia Thanh ph
To chic 16p tap huan, tuyén

7. |truyén vé CCHC, cac Chi s6| Phong Vinhoa - | Céc phong, ban, Théng
danh gia hiéu qua hoat dong cua Xa hoi don vi su nghiép 10/2025
chinh quyén

8. Té) Chl:‘['C duy tri, phét trién hé Poan Thanh Nién Ph(‘)ﬂg }/énhoé - Thu’(‘rng Xuyén
sinh thai kénh thong tin mang Phuong Xa hoi
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TT

Nhiém vu

Co quan, don vi
chi tri

Co quan, don vi
phéi hep

Thot gian
hoan thanh

xd hoi chinh thong cua
Phuong: Fanpage “Phuong
DPbng Pa” phuc vu thong tin,
tuyén truyén, phd bién cac chu
truong, chinh sach cua Pang,
phap luat cua Nha nudc va
théng tin chi dao, diéu hanh
cia UBND Phuong trén moi
truong mang.

To chuc Toa dam, Doi thoai gitra
chinh quyén - nguoi dan veé
CCHC

Van phong HDND
va UBND

Phong Van hoa -
Xa hoi

Trong nam

10.

Tong hop, danh gia két qua
thuc hién K& hoach nam 2025,
dé¢ xuit diéu chinh ndi
dung tuyén truyén nim 2026.

Phong Van hoa -
Xa hoi

Cac donvico
lién quan

Théng
12/2025
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