UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
QUAN DONG DA Doc 1ap- Tw do- Hanh phiic

$6:800 /UBND-VP Pong Pa, ngay 28 thing 3 ndm 2025
VIV Xir Iy phan anh, kién nghi trén nén
tang cong dan Thu d6 s6- iHanoi cua
Quan béng Pa (Quy 1/2025).

Kinh gui :
- Céc phong, ban, don vi thudc quan;

- Céac don vi su nghiép thudc quan;
- UBND 17 phuong.

Thuc hién Quy ché quan 1y, van hanh va st dung Ung dung Céng dan Thu
d6 s6 - iHanoi dugc UBND thanh phé Ha Noi phé duyét tai Quyét dinh sb
1207/QD-UBND ngay 28/2/2025, UBND Quan Dong Pa di chi dao cac dau mbi
ctia phong, ban, don vi truc thudc, UBND cac phudng nghiém tac giai quyét triét
dé cac phan anh, kién nghi ctia ngudi dan, doanh nghiép trén dia ban bao dam chat
lwong, hiéu qua, ding tién d6 theo quy dinh ctia Thanh phd.

Theo théng ké trén hé théng iHanoi, tir ngay 01/01 dén 27/3/2025, UBND
Quan da nhan dugc 1.019 phan anh . Lanh dao UBND Quén da chi dao cac don
vi tham muu thyc hién hoan thanh 918 phan anh, 62 phan anh dang xt 1y (trong
han), 17 phan anh cho xur Iy va 22 phan anh da xur ly qua han. C6 345 phan anh
duoc cong dan danh gia, cy thé :

- 31 phan 4nh (8,99%) dugc danh gia "Rat Hai long";

- 81 phan anh (23,48%) dugc danh gia "Hai long";

- 48 phan anh (13,91%) dugc danh gia "Binh thuong";

- 130 phén anh (37,68%) dugc danh gia "Khong hai long";

- 55 phan anh (15,94%) duoc danh gia "Rat khdng Hai long".

Theo théng ké trén, mot s6 don vi cd mic do danh gia "Khong hai long",
"Rét khdng hai 1ong" cao hodc xtu Iy qua han trén hé théng (Phu luc 01, Phy luc
02). UBND Quan DBong Pa yéu cau cac phong, ban, don vi, UBND cé4c phuong
thue hién nghiém mot s6 noi dung sau

1. Quan triét, phan cong can bd, cong chirc nghiém tic gidi quyét triét dé
cac phan anh, kién nghi ctia ngudi dan, doanh nghiép trén dia ban, dam bao chat
lwong, hiéu qua va dung tién do thoi gian theo quy dinh. Thanh phé s& nhac nho,
phé binh dbi véi cac co quan, don vi xir Iy phan &nh, kién nghi chua dat diém, dé



ca nhan, t6 chic phan anh lip lai va danh gia khdng hai 16ng nhiéu lan (05 lan tro
1én) hozc c6 trén 30% phan &nh kién nghi trong thang duoc danh gia cham tré
trong tiép nhan, xu ly.

2. Bao cao giai trinh d6i v4i cac phan anh cia cong dan danh gia "Rat khong
hai 16ng" va cac phan &nh da xu Iy qua han (cé danh sdch chi tiét tai Phu luc 03
va Phy luc 04).

Béo cdo giai trinh guri vé UBND Quan (qua Van phong HDND& UBND
Quan, d/c D6 Thuy Linh, dién thoai : 0983529978, email:
dothuylinh_dongda@hanoi.gov.vn). Thoi gian : Trudc ngay 04/04/2025.

Pay la nhiém vu quan trong cia Thanh phd, Quan, yéu cau Thu trudng cac
don vi nghiém tdc thuc hién. UBND Quan s& xem Xét trach nhiém d6i voi cac don
vi khong hoan thanh nhiém vy Thanh phé giao./.

TL. CHU TICH
Noi nhan: A X >
- Nhu trén: H VAN PHONG
- B/c Chu tich UBND Quan;

- Cac d/c Pho Chu tich UBND Quaén;
- Luu: VT.
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PHAN ANH HIEN TRUONG - THONG K& THEO PON VI
Thoi gian : Tir ngdy 01/01 dén ngay 27/3/2025

F I . < n . Pang xir ly ba xir ly
STT bonvi prflgillllgésr:)h phTﬁfl la'e.:nh }Z?u‘::r Chl(;lxw T}:g:g Oui han T}:gzg Oué han
1 | UBND phuong O Cho Dira 119 12% 0 1 8 0 110 0
2 | UBND phuong Phuong Mai 101 10% 0 0 9 0 85 7
3 | UBND phuong Lang Ha 100 10% 0 1 6 0 92 1
4 | UBND phuong Lang Thuong 86 8% 0 1 9 0 76 0
5 | UBND phuong Trung Liét 81 8% 0 0 5 0 68 8
6 | UBND phuong Cat Linh 76 7% 0 0 0 0 76 0
7 | UBND phuong Nam Pong 62 6% 0 3 6 0 52 1
8 | UBND Phuong Phuong Lién - Trung Tu 62 6% 0 1 0 0 60 1
9 | UBND phuong Quang Trung 47 5% 0 4 4 0 39 0
10 | UBND phuong Kim Lién 45 4% 0 1 1 0 41 2
11 | UBND phuong Khuong Thuong 38 4% 0 0 3 0 35 0
12 | UBND Phuong Thinh Quang 33 3% 0 0 4 0 29 0
13 | UBND Phuong Kham Thién 31 3% 0 2 4 0 25 0
14 | UBND phuong Van Chuong 28 3% 0 0 0 0 28 0
15 | UBND phuong Hang Bot 27 3% 0 0 2 0 25 0
16 | UBND Phuong Vin Miéu - Qudc Tir Gidam 23 2% 0 0 0 0 23 0
17 | UBND phudng Thé Quan 21 2% 0 0 0 0 21 0
18 | UBND Quan Déng Da 19 2% 0 0 0 0 17 2
19 | UBND phudng Qubc Tir Giam 6 1% 0 0 0 0 6 0
20 | Ban Quén Iy dy 4n dau tu xdy dung quan 3 0% 0 1 1 0 1 0
21 | Phong Gido duc va Dao tao quan Déng Da 3 0% 0 1 0 0 2 0
22 | UBND phuong Trung Ty 3 0% 0 0 0 0 3 0




PR . x N Dang xir ly Pa xir ly

bon oo | oranion |y | T [ o [
han Qua han han Qua han
23 | Phong Y té quan Déng Da 2 0% 0 0 0 0 2 0
24 | Phong Kinh té, Ha ting va D6 thi 1 0% 0 0 0 0 1 0
25 | UBND phuong Phuong Lién 1 0% 0 0 0 0 1 0
26 | Trung tam VHTT va Thé thao quan Péng Pa 1 0% 0 1 0 0 0 0
1019 0 17 62 0 918 22




PHAN ANH HIEN TRUONG - THONG K& THEO PANH GIA

Thoi gian : Tir ngay 01/01 dén ngay 27/3/2025

1 | UBND phuong O Cho Dira 110 52 4 8 7 20 13
2 | UBND phuong Lang Ha 93 43 3 9 7 17 7
3 | UBND phuong Phuong Mai 92 37 2 8 6 15 6
4 | UBND phuong Trung Liét 76 28 2 9 5 7 5
5 | UBND phuong Lang Thugng 76 28 2 12 5 8 1
6 | UBND phuong Cét Linh 76 32 2 2 2 16 10
7 | UBND Phuong Phuong Lién - Trung Tu 61 18 2 7 2 5 2
8 | UBND phuong Nam Pong 53 29 1 ) 2 16 5
9 | UBND phuong Kim Lién 43 18 1 ) 4 6 2
10 | UBND phuong Quang Trung 39 8 0 0 1 6 1
11 | UBND phuong Khuong Thuong 35 9 3 3 1 2 0
12 | UBND phuong Van Chuong 28 5 1 1 2 0 1
13 | UBND phuong Hang Bot 25 11 1 5 3 2 0
14 | UBND Phuong Vin Miéu - Qubc Tur Giam 23 8 5 0 1 2 0
15 | UBND phuong Thé Quan 21 10 1 5 0 3 1
16 | UBND Quén Pdong Pa 19 3 1 1 0 1 0
17 | UBND phuong Quéc Tt Gidm 6 2 0 1 0 1 0
18 | Phong Y té quan DPdng Pa 2 1 0 0 0 1 0
19 | Phong Gido duc va Pao tao 2 2 0 0 0 2 0
20 | Ban QLDA dau tu xay dung 1 0 0 0 0 0 0
21 | Phong Kinh té, Ha tang va D6 thi 1 1 0 0 0 0 1
882 345 31 81 48 130 55

8.99% | 2348% | 1391% | 37.68% | 15.94%
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