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V/v trién khai mot sé bién phép tiép
N Vi ia kéi qud thi e hanh
chinh tai B& phin Mot cira céc cip
dé phong, chong dich Covid-19.

Ninh gui:

quyet T I’l 10 quan

- Chu tich Uy ban nhan dan 21 phuong.

Thuc hién Chi thi s6 17/CT-UBND ngay 23/7/2021 ctia Chu tich UBND
Thanh phd vé viée thuc hién gian cach xd hoi trén dia ban Thanh phd dé phong,
chong dich Covid- 19; Cong van 50 239 S/UBND-KSTT ngay 27/7/2021 cua UBND

Thanh nhm Ha Noi ve viée trien khai mot sn hién r h Dt 168 n nhan va tra ké Bt (nm thil

tuc lmnh chinh tai B phan Mot ctra cdc cap dé phon«’, chong dich Covid-19.
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Pé dap tmg cic yéu cau thl
thye hién thu tuc hanh chinh tai
dam bao vi¢e chu uuno phong, ch
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t yéu ctia ngudi dan, doanh nghiép trong viéc
dc co quan hanh chinh nha nude thude Quan va
(3 ng dich Covid-19 tal noi uep nhan va 11[1 }\é

qua giai quye
1 & 1

qudn chi dao nhu sau:
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. Thu truong cac phong, ban, Truong bo phan Mot cua quan, Chu tich
UBND 21 phuong chi dao, thye hién:

hinh theo

- Tam dimg viée tiép nhan va tra két qua giai quyét thu e hanh ¢
TB\ID na'1)

hinh thic tru p rong thoi gmn erc hién Chi thi so 17/CT-U
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quyét trirde ngay 23/7/2021 thire hién lién hé va chuyén tra két qua téi cong dan
qua Hé thong buu chinh cong ich. Trir cac thu tuc hanh chinh theo quy dinh viec
nhin két qtm phm do truc tmp cong dan dul nhan thi lién hé, hen thoi gian tra két
L}Ud Vd Udlll UdU L«IL quy U]Hl] IJI]UII&, LIIUH}D Ulb[l lI]LU UUllL, quy Ullll].

- T hUL IUL“ \Y lk.L, UCP nﬂdn lllU lLlL ndnn uhnn LnO n”er Cldﬂ UOdnﬂ 1§ HlC‘I
iho g qua hinh thive true Y én trén O mm dich vu ¢ nnn trure mvnn cua Thanh nlm

(htlp //dxchvuconw hanoi.gov.vn), Conw dich  vu céng  Qubc gia
(lmp //dichvucong.gov.vn), Phan mém qum ly doanh n“hu,p va ho ca the
(hup:/dkkdgh.gov.v n) doi voi cac tha tue hanh chiniv da wién khar dich vu cong
mire (_ia\_) 3, mire do 4 va qua HD 'rhnmr birt chinh ¢ nng ich
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- Riéng déi voi cac tha tuc hanh chinh lién quan dén vige phuc vy cdng tac
phom’,, Lhonu dich; cong vu; ngoal @120 hogc cdc thu tuc hmm hinh thiét yéu dién
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chita hénh, ngdn hano. cong ching, 7f73 ky giao dich bao u’dm) cac don vi can
ctr tinh hinh thue té bo tri cén bo truce dé thuc hién viée tiép nhan tai Bo phdn Mot
cura trong truong hop cong dan/doanh nghiép khong the thue hién thu tue qua hinh

thire trye tuycn;

- Khai thac cdc kénh thdng tin: Lfmg théng tin ¢
phirong; cua Thanh phd va Chinh phu; tong dai dién thom loa truy én tlmnh su
dung mang xa hoi hoag cac ¢dng cu khac phu hop dé tuyén truy &n, thong tin va
hudng dan ngudi din thye hién cac tht tuc hanh chinh trén mor trwong M ng.
thong qua dich vu cong truc tuy én mdc do 3, mic do 4 wén Cuu._', dicl
Oude aia, \‘an dich vu cang Thanh nlm hodc thue hién thu tue hanh ch
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qua dich vy buu chinh céng ich ctua Thanh p Sho;
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- Phéi hop chit ché voi Buu dién thanh phé Ha No6i, cac don vi CUHL L'rmT

dich vy buu cl hinh thue hién vige tiép nhén va chuyén tra két qua giai q uvét 1 HC
cho cong dan qua he thong buu chinh (Thong tin licn hé Buu dién Thawift plio -
Khi viee Dmig’ Da: Bé hrang - Gidm déc B“/_;‘ dign Trung tam 3 - DT 01948063456

hodie Ba Van - Truong Buu cue KHL D(m;{ Pa - DT: UQ?(S 31838);

- Yéu ci 1u huonn dan nwum dan thuc hién nghiém vm, gilr khoang cach to1
thwu 2m khi giao ti¢p, chi tiép 01 cong dén tai 1 thoi diém tai BO phin Mot cua
(néu co phat sinh vige tié p nhan va tra két qua tryce mp)

2. Céc phong, ban, don vi; UBND 21 phuong tich cre G0 mai, cai tién cach

thire fam viée nham dap ng yéu cdu phong, c“éng ’iich theo chi dao, hudng dan
ua ﬂn'm, Ting curong viee Lmo dung cong nghé thong tin, cac hoat don :’ truc
tuyén trong chi cho giai quyét cac thu tuc hanh chmh phoi hop chiit ché voi Buu
dién Ha Noi, cac don vi cung tmg dich vu buu chinh trong viée ti ep nmn. giai
quy¢t tht e hanh chinh, dam bao gidi quyé t cOng vice kip thot, hidu ¢
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rinh trién khai thue hién, néu co khé khin, vuong mac, cac
an phong F {D\D&UB\D Quan dé tonﬂ hop, bido cao UBND
*hi dao./.
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Noi nhiin:
- Nhur trén;
- /¢ Cha tich UBND qudin
- Cice D/e PCT UBND quiuyg
- Luu VT
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